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— <{Student> The use of breakout rooms was key in giving me opportunities to speak English.
{Teacher’ s feedback> This tool is an integral part of communicating online and without it
students would lose a great opportunity to use their target language.

— <{Student> Studying online provided a better opportunity to make friends than on campus
as each class we communicated with different students in different breakout rooms.
{Teacher’ s feedback> The use of breakout rooms as a communicative tool helps to break
down barriers students can come across on campus when trying to make and develop new
friendships. Students are now becoming increasingly confident, which can only benefit the
learning process.

— <Teacher’ s feedback> Only six students in my FYES provided feedback, but there were no
comments. FRAHNIHIWT LT, HR7-IXZ OFRFEITHE L E L7=) score was 3.7. In this
particular class, I found that group work in fixed teams over the semester worked well,
even though we only had online lessons. Throughout the course, students said that working
in teams helped them learn better and motivate each other. Therefore, I plan to continue
implementing this type of group work in the future.

— <{Students> -+ The teacher told me interesting stories during the class, and even I, who
is not good at English, enjoyed learning. + It was good to have a lot of group work. It
took me some time to get used to it, but I felt that my listening ability improved by
conducting all the lessons in English. + I'm looking forward to seeing you in the second
semester. <+ I was able to communicate a lot with the people in my class + Because there

was a native teacher and I could only communicate in English, there were somethings I
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couldn’ t understand. But I think my English ability improved. <Teacher’ s Feedback> I
really want students to see that English is a tool for communication, not just for
answering questions in the textbook. Sometimes it might be a little difficult, but that is
true for whatever you learn. Working together we can do it! I am glad that you enjoyed the
class. I enjoyed working with you.

— <{Student> It was an English—speaking class, but there were still some parts that were
difficult to do remotely. At first, the teacher’ s speaking speed was so fast that I
couldn’ t hear it, but I was very grateful that he spoke slowly according to the students
{Teacher’ s Feedback> Having the class remotely did present some problems that were new
for us all. I hope overall it did not take away from your learning. I am aware that if I
get excited about something, I talk faster. I always tell students that if they do not
understand or if I speak to fast, let me know and I will slow down. I am glad you were
able to let me know.

— <{Student> It was nice to get opportunities of presentation though it was a bit difficult
to present on Zoom. In addition, there were only ten students, so I could enjoy speaking
and discussing with professor and every students. <Teacher’ s Feedback> Having a small
class was great, but yes, giving presentations on Zoom was more difficult than in person.
We were all doing it for the first time and had to deal with new programs and sometimes
unstable internet connections, but on a whole, I think you all did very well.

— <{Student> Since it was all held online, it was sometimes difficult to understand the
details of the issues to be presented. I would appreciate it if you could give me more
detailed instructions. <Teacher’ s Feedback> Yes, online work did present many new
problems, but please remember that every homework assignment included an “instructions”
section on Google Classroom that was read to the students at the time of giving the
homework and students could refer back to it. Time was given at the end of the class to
ask questions, and there was a class comment section that questions could have been asked
if something was not clear. Please do not be afraid to ask questions.

— <{Student> It was fun to be in your class and I have got used to making a speech in front
of the screen. Thank you for fixing my grammar mistakes and telling me the answers even if
I had a lot of questions. It was the best semester I should ve realized that English is
way more fun than history! <Teacher’ s Feedback> I will always help students who ask for
it. As I say, I love it when students ask questions. Thank you for the great compliments
but as someone who has studied history, I think you can like both subjects equally! Thank
you again!

— <Student> This course was very good opportunity to learn English skills of both academic
and non—academic. Even though this course was online, we could hear teacher’ s voice
clearly. / WBIC2EISWENRH Y TN —T XTI PINVTHT I V—7 © L0 olclcd, FIE—E
HRAZWTTEEL BELORE LW, ZOREOPTLENTETLTHRMN-T, 2, 5
AOBMAL TETONY Tl / AFEEZR LB T, —Fed LIeRETH 7o, ok,
[ L7 7 ADMEOBINT T, TELTS bHAPBBR L TWZL Y @mnWAaT 25 ZEnTak, &
BORZETHT —ENIHRFETORSOEENEZ b, BIVWREREAHY | ZOBNT TRERR
BNgEESNIZ, £lo, RERRNOXT V=R N—=T V=7 ORINF T, 74 ZELED
IRFRBRBRE T CHORANZEDL Z LN TE, AVIZFERE ) ZENTE -, ECRENOA Y —F
YITTARDOMEBINIKTDT7 4= RNy 7 b ETHHND T TET, REERBOE 2 RV
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HIENTERERD, FEND DR IELTS OARF TEE LIHER, —FEFLolcA—F
JChEGREHT I ENTE L, ~F2l L TRELLCRBFLENTELOIE, REOREKES L
BEORBEELEEY, DrLEEHOKFEL {272V, <Teacher’ s feedback> I’ m very happy to
hear that the students enjoyed the class and learnt from it. They were able to make
friends and also to achieve the best—ever IELTS class average score (higher than 6).

— <{Student> The great point of this class was an opportunity for group works. I could
really enjoy the class every week, learning about isms with new classmates. <Teacher’ s
feedback> I’ m glad the students were able to enjoy this class and learn from it

— <{Student> This class was good opportunity to learn about citation and good tips for
writing. / Students had many opportunities to ask each other. I think it is useful for us.
{Teacher’ s Feedback> I’ m glad the students were able to enjoy this class and learn from
it.

— <{Student> Good point: Students can think deeply about the literature/Using materials
(literature, movie, video, etc.) helped with better understandings/Having a discussion
time in class is interesting. Bad point: Only some people participate during discussion
time or presentation/Some only rely on several people who speak in class, and they only

i

repeat saying “I don’ t know,” “I’ m not sure,” or even do not reply at all, so some
people carries the weight, not to get a low grade. <Teacher’ s Feedback> I’ m glad the
students were able to enjoy this class and learn from it. Regarding the “bad point,” 1
will make sure to make extra clear that group presentations do not count toward their
academic assessment: if it did, some students might feel nervous about less hardworking
students dragging their academic assessment grade down. Regarding discussion time, this is
indeed a new difficulty to deal with when conducting online classes: unlike face—to—-face
classes, it’ s not as easy to see if all students are contributing equally. I will try to
visit breakout rooms in Zoom as often as I can while students carry out pair— or group-—
work.

- <HEDT 4 — KNy 7 >2020 FHROFEET > — b OXMR LIRS TR BIF 2R ETH-
7zo HHFBRMIZ 2 AL MBS o7eDiE, MEHEOREIMLORE L L TEHP -T2 LHITEL S
NEL] LDOIALFTHD, ZHUZHOWTIE, Bl TEFOELZELGO TEWNTRET 5] W
ZHZTWED, BRPIETREEZALZHRE TR IV LBED VBRI YE I r 2B R EEN T
DT, 250D bDIF 2 WEICHI- > THF TRIET 27 8 ABBET L THE Lz, fREHY
FLLTB LD Z L LTEMAOREL BT, TR 6 LM 7 OREOHNEITDND T
ol HEOFLGITHER T hole, & ZABRHHEAEN-T22 & Th D, il 8 DHFEL
B ONEOTEIMENFHTHOEE K0 bRHlAMEN 20, SHZ LV FHELATRIREHRS 54T
SORDLLRELTWFIFETH D,

- <Teacher’ s feedback> In TYRW, eight students responded. #EHIZHIEIL T, HA-I1TZD
¥ E LE L72) score was 3.8. One comment was &5 LEDOEZ FEFSEIC, V—27 K
TEATEZLEICE ST, EHIHEMENPEEY £ L7-, In the course, I spent a lot of time and
utilized various activities to help students learn how to cite sources. Learning was done
through peer feedback (on Zoom and Google docs), student—teacher conferences (on Zoom),
checklists, open—ended questions, and a quiz on the APA conventions. This year, I plan to
continue doing most of the same activities, increase student—teacher one—on—one
interaction time, and administer one more APA/plagiarism quiz (two in total). One student

wrote a comment in English about the final assignment on metacognition. I am not sure what
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the comment means, but it might mean that the topic was new and challenging. This academic
year, I am replacing it with a different assignment.

— <Teacher’ s feedback> For writing and discussion courses, online learning might be
working fine. I believe that students miss the social component (interacting F2F).

However, if debates and discussions are done in the physical classroom with students
wearing masks, students would have to raise their voices. With 1.5 or 5 m of physical
distancing required, students’ voices would just become louder. I am not sure how
productive and safe that kind of class would be. On the other hand, Zoom meetings are
taxing on both students and teachers because it is difficult to try to engage in eye
contact (impossible actually) and pay attention to students’ facial expressions when their
faces are shown in tiny squares on the screen.

— <Teacher’ s feedback> The feedback I received from the 8 classes that I received
evaluations from were overwhelming positive. The majority of students rated all questions
as “1s” or “2s” . In two classes there was a minority that answered question 7, the
ability to hear the teacher, as “not very clearly.” Those same classes scored question
6, about understanding the content of the class higher, so it may have been a technical
issue for them. I use a headphone set with the microphone close to my mouth, it could have
been some interference from the internet connection.

2. BEREZICRT-BEHNLEAER

- IN—TEIIRELEO S ORERED LB ET, JA—TEEE Lo EIEN LTI D
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— Placing a high value on application, and not just language proficiency, during the Zoom
classes. 1 feel that students sometimes have a fear of not having their application
recognised in a class with many breakout rooms and only one teacher. Ensuring students
that, over the course of a semester/year, the teacher will recognise their application
efforts by spending more and more time in the breakout rooms with them.

— In order to improve the classes, since we are once again teaching in an online context

I have encouraged students to use features in Google Classroom like the stream and class
comments for communicating with each other and with me. Questions which are about class
content are then visible and benefits everyone

— I am also giving particular deadlines to when work must be submitted and having
particular types of assignments being cyclical. This is to help students with time

management



— A small number to students feel that they do not get a chance to speak even though all
students have the same opportunity for speaking when volunteers are requested. To solve
this problem of perception, I will call on those students more than I have in the past.

— Concrete or Specific Means or Plans to Improve Classes I will make sure to make extra
clear that group presentations do not count toward their academic assessment: if it did
some students might feel nervous about less hardworking students dragging their academic
assessment grade down. Regarding discussion time, this is indeed a new difficulty to deal
with when conducting online classes: unlike face—to—face classes, it’ s not as easy to see
if all students are contributing equally to discussions. I will try to visit breakout
rooms in Zoom as often as I can while students carry out pair— or group—work to ensure
that all students are contributing equally.

— Because of the very high feedback scores for the FYES class, I think it would be best to
teach the IELTS textbook right from the start of the first semester. Students have not
expressed having any problems in my three years with starting on the second half of the
Academic Writing Skills 1 textbook after the IELTS test in the second semester. I would
recommend considering applying this approach to the official FYES syllabus to maximise

students’ IELTS scores
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