2021 ERERTH [$2£1- £ BBLHE) <ET 2RHE

HWEE

FHREHE

B X

SRR = p. 1
ACFEF PRI o o o o e e v e e e e e e e e e p. 13
HARTSFELIL o v 0 o 0 0 o o 0 o 0 0 0 0 o p. 14
PRSI SCAVERIL o o o o o 0 o 0 v e 000 e p. 15
AR B e p. 16
IRVBFEIL o o 0 o v oo ot 0t 0 0 00 0 p. 17
ey N7 S S S p. 19
I 2=T AR e e e e i s e e e e e p. 20
D aIa=b—2 g R DESFPEIT ¢ o0 v o e i e i o e e e e p. 21
DI 2= — g VI e e e e e e e p. 23
BERRL R BOFHLIL o v v o e o v e e e e e e e e e e p. 27
%;&ﬁi%j& ................ p. 29
SHESERFIT (MRS« DV /) v o v e e e b. 33

RRXFREFDEESR



2021 EERIH TFAEICK HRETM ST SRR HEZ

wER 2021411 A16 A
BiREERE (FH - EX ARF. HBEERERY)  BREFER
BEIER (FEH - EREE. IR, ZERH) X865
BiREEEMA 2021 F11 A3 B~128 #2354 > ThHfE
BHEER 15% (A, FELHHEAE  04)

1. 2EADT4—FN\v Y (REDEBEICHTIEANLGEE)
- HEA
— Students give me the following good comments on one of my classes: “We were
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given time to ask questions and discuss things.” ; “I learned a lot on this course.” On
the other hand, they give me the following: “We were not given enough discussion time.” ;

“We did not receive enough feedback on our assignments.” ; and “The teacher did not
always speak clearly.”

— The evaluations contained lower scores than I am used to. I put this down,
partly, to online classes and feelings about the pandemic seeming to drag on. I also think
there are things I could do to improve the quality of the classes

— For this semester and next year, I want to work on being clearer about what I
expect from students and what they can expect from me. I have decided to write all
instructions and plans for classes in the announcements on Google Classroom as well as
announce these during class. I will also ask students to write down these announcements
and directions for themselves. This means there will be three opportunities - Google
Classroom announcements, my verbal announcements, and student notes on these.

— About speaking clearly, I will try to slow down even more. Everyone has an
accent, of course, and perhaps students are more familiar with American accents? I am told
by friends that my New Zealand accent is strong, but I am not sure what I can do about
that.

— I also plan to try asking individual students to speak. After I ask for ideas
answers, and suggestions, there is often silence. I am assiduous in inviting students to
speak and to ask questions, so I am perplexed as to why for questions 9 and 10, I have
scored below 4. Sometimes, I ask students to speak, but last semester I preferred that
they volunteer. At the start of each course, I explain that university students are
largely responsible for their own learning and are required to involve themselves actively
in class. I also explain that “participation” grades are related to this. I do add that
I am aware some people are shyer than others, and I tell them that to help with this I
will also ask students for their ideas and answers. To improve the situation of reluctance
to speak in class, I will aim for a better balance this semester between asking for
volunteers and asking individual students to speak.

— I want to improve on helping students to understand handouts and audiovisuals. I
go over each handout, exercises and lessons in the FYES book, assignment instructions and

my PowerPoint slides slowly and carefully with the class, so I am not sure how I can make



this “even better.” My score for this was 3.0 and 3.5. Perhaps I need to go even slower
over these?

— Overall, the main aim is to slow things down a little more and make more time
for students to comprehend lesson information and content. I am also hoping that in—person

classes will help improve students’ experience and mine too.
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— Judging from the feedback provided by the students to my classes, the key
changes they desired were as follows:

— 1. Greater clarity of speaking and checking that they have understood on my
part. I endeavour to speak slower in classes in any case, and have also instituted a
system of visual feedback in live classes. Through this system, students give me a thumbs
up sign if they understand, and a surprised face sign if they don’ t (via Zoom), which
helps ensure all students understand

— 2. Greater use of handouts and materials in class. I have increased the numbers

of handouts used in class this term as well.
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— My students seemed to gain a lot from my classes, which is very encouraging for
me. It was positive to see that the majority of them appeared to enjoy their courses and
found new ways of looking at things. Another plus point to note is that most seemed
motivated to continue their English language studies in the future. Although it is
difficult to fully measure to what degree their skills in various areas improved, it seems
that overall, confidence and willingness to engage were enhanced to a degree.

— Regarding the remote classes style on Zoom, the breakout rooms used for
discussions either in groups or in pairs are essential to maintain communicative time for
the learners. Zoom is useful, but obviously sometimes issues arise concerning wifi and
connectivity, and of course, the lack of physical proximity also detracts from the
educational gains, in part. However, for writing classes, perhaps the online style is
better suited to such skills. We need to ensure that ALL students make full and proper use
of this breakout room option, especially using their cameras, because although the focus
of some classes may not be on communication, they need to understand that this component
is both an important part of their participation score, as well being of benefit to them

linguistically. Encouraging them to have their cameras on in BR activities is imperative

— Comment: “We appreciated the opportunity to be able to continue to communicate

i

with each other in the breakout rooms.” I felt that students were fearful that this
opportunity might be lost by switching to online teaching.

— Comment: “The teacher’ s way of speaking was easy to understand.” I made a
conscious effort to slow things down and constantly check for understanding. This was
because of common problems that can arise when teaching online

— Comment” : We appreciated being given a break during the class.” I made an
effort to break up the class at some point just so the students could reset their minds

They have extremely heavy schedules with almost all classes using Zoom. Quality over

quantity.

— The feedback I received from the 2 classes were positive, although the
percentage of submitted evaluations were much lower than in previous years (37.8%). This
is possibly due to classes being online. The majority of students rated all questions as

“1s” or “2s.”

- Comment: “- T wish you could make the place of submitting assignments earlier
than just before the submission deadline.” I am not sure about the meaning of this.
Homework is posted on Google Classroom before the end of the class with a standard
deadline. There were no assignments posted right before the deadline. Also, if there were

any questions about assignments that students did not ask in class, they could ask in the
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“Class comments” section under the assignment

- Comments: “At first, I was confused about expressing my opinion in English, but
through this class I succeeded in saying my own opinion on any content. In addition, I had
many opportunities to use the Zoom breakout rooms and I learned the habit of speaking in
English, such as when working with classmates and talking about daily life.”  “I think it
was good that IELTS preparation were held in the class.” I had a writing task every
week, and I think I was able to improve my skills. Also, I would be grateful if you could
display the assignments in the calendar in Google Classroom.” 1 am glad you all enjoyed
the class. The reason why assignments did not appear in the calendar was because there was
a glitch in Google Classroom, and students were not following the deadlines that was
listed in the course guide that was given at the beginning of the semester. It seems that
the problem was corrected and you should have been seeing the assignments appearing in the
calendar.

— Comment: “The amount of assignments is large and I felt that the burden was
heavy compared to other classes, so I think it is necessary to consider it.” This course
has three essays with peer—edited revisions. The number of essays and the word counts for
each essay are standardized, according the department’ s syllabus. I cannot comment on how
much work you had to do in other classes, but the amount in this class is what is expected
of English majors.

- Comment: “Although my homework was difficult, my English ability improved.
Thank you very much.” T am glad you enjoyed the class. Keep challenging yourself. Your

English will improve even more.
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— Eight students evaluated FYES. The score is lower this year than what I am used
to. Overall course satisfaction is rated 3.3 (BEIZZERISEY) is 3.4), which means there is
plenty that could improve. However, ”Z O##Zix., X< % - FHEPI I TV and "HBHf OHN
RiL#Y)” are rated above average (3.6). At the same time, students’ understanding is
rated low (3.1). Based on my conversations with the students this term, I interpret it to
mean that the textbook might be difficult, but the additional resources I prepared were
helpful. The statements about the syllabus were also rated low, which means I need to
remind my students that the syllabus is generic, and each teacher adapts it to meet their
students’ needs (as per the note in the syllabus). For example, in my class, I started
teaching from the IELTS in April, although the syllabus indicates that the IELTS sessions
begin in the 16th class meeting. I explained the reasoning behind the decision at the
start of the semester, but it should probably be repeated throughout the term.

- Eight students evaluated my TYRW, and in this course, some of the scores were

lower than in the past. Overall course satisfaction is rated 3.3 (FIMZERISEY) is 3.4),

5



which is the lowest I have ever received. One student rated "Z O L HfEcxF L=
2 THEOFEIIEEER D Ty o 727 as “not at all,” which lowered the overall score for
these two questions. I would like to remind students to come to 1:1 consultations with me
and ask for help and clarification whenever needed. In every class meeting, I repeatedly
tell my students to use the chat, speak up in class, use email, stay on Zoom after class
to talk to me, and come to 1:1 consultations that I arrange at least twice per written
assignment (4 times per semester)

— I am pleased that all the other categories were rated above average. For
example, Z DZFEIT I Y « FHliS LT e, HEITSGHEE OBMRORRE 2, mfs - Bl L T
F L727>, teacher’ s fairness, additional materials, were rated as 3.9 and 3.8.

— Seven students evaluated SYES. Their overall satisfaction with the course: 3.6.
Most statements received scores of 3.9 and 4.0. In this class, as in all the other courses
I teach, I tell students that learning is their responsibility. I emphasize that my job is
to facilitate the process. I explain that my duty is to correct their writing, provide
writing samples, reading materials, handouts such as graphic organizers and invite
students to request additional help and come to consultations with me. I correct and
comment on every paragraph of every essay students submit in this course. I also tell
students that it is the writer’s, not the reader’s, responsibility to provide evidence for
their argument and to show, not just tell. However, my use of the word “responsibility”
might be misunderstood by students, and I will make sure to further clarify what I mean by

it in future courses

- #AJ

- Comments: “B2rolcm i Z—7"TiHE LA IBWENRITONTW-DT, By OHEL:
Mo ZEMTER,”  “RAEOHMANE THRNIT L, WFELEBGZE U T, UL AL DB R
FHIZHR A2 O Z N TE, REWME L TWET,”  “The flow of discussion in groups and
then presentation to the whole group was very easy to understand. It was also fun to learn
that not only the teacher’s ideas but also the opinions of all classmates were shared.”
Feedback: I’ m happy that the students had many opportunities to discuss the class
material together and that this helped them improve their understanding. It’ s also very
reassuring to hear that the explanations in class were easy to understand. I’ m so glad to
have taught this class and that the students were happy with it and gained an interest in

the subject-matter.
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— 1. Greater use of handouts in class. 2. Clearer conveyance of the objectives of the
class. 3. Flexible with class contents.

— My approach to teaching will be to continue to foster an environment where students,
week by week, will feel more comfortable communicating with each other in break-out rooms.
- By facilitating the “safe and open” style of communication in the classroom, students
will excel in providing lots of samples of English in the break-out rooms of Zoom.

— Using features in Google Classroom like the stream and class comments for communicating
with each other and with me, questions which are about class content are visible

— I will explain more clearly to students that not all of the textbook can be discussed in
class and to encourage them to read more widely in the anthology in their own time.

— About speaking clearly, I will try to slow down more. In addition to speaking more
slowly, I plan to be as clear as possible about what I expect from students and what they
can expect from me. To this end, I have decided to write all assignment instructions and
plans for classes (including how I will give feedback on assignments) in the announcements
on Google Classroom as well as announce them during class

— To improve the situation of reluctance to speak in class, I will aim for a better

balance between asking for volunteers and asking individual students to speak.
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