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H# : Overconfidence at the Keyboard: Confidence and Accuracy in Interpreting Affect in
E-Mail Exchanges by Monica A. Riordan and Lauren A. Trichtinger, Human
Communication Research, Vol 43, Issue 1, 2017. Copyright © 2016 International
Communication Association. Reprinted by permission of Oxford University Press.
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88 : Take Notes: on a Laptop or Longhand, It Does Not Matter by Regan A. R. Gurung
Ph. D., Psychology Today, February 22, 2021. Copyright © 2021 from Psychology
Today/Sussex Publishing LLC. All rights reserved. Distributed by Tribune Content
Agency.



